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PRODUCTS

TREND MICRO

@ & O CLIENT/SERVER SECURITY

CONTROL MANAGER

INTUITIVE INFORMATION SECURITY

OfficeScan” Corporate Edition

CENTRALLY MANAGED DESKTOP VIRUS PROTECTION

PROBLEM

Many administrators spend a significant amount of time dealing with viruses and trying to
contain virus outbreaks. In large or small enterprises, it is inconvenient and inefficient for
the network administrator to keep individual desktop antivirus software properly configured

and updated.

STRATEGY

Trend Micro OfficeScan Corporate Edition’s server-based centralized management and
deployment features allow administrators to manage and enforce antivirus policies for the
entire organization and react quickly during an emergency from nearly anywhere on the

network through a Web-based management console.

+Quick, customizable installation

- Anywhere, any time access from a Web-based management console

- Centralized real-time management and bi-directional communications
 Prevents end-users from altering or disabling antivirus software

+ Automatic update requires no client intervention

+ Supports multiple Windows"™ client platforms
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ADMINISTRATOR

INTERNET

FIREWALL

“...Unique to all other products we tested,
OfficeScan is the only one with a Web-based
management program that can be accessed
through a browser from any computer on the
network. .... for a Windows NT network,

(OfficeScan) is as slick as it gets.”

— Small Business Computing Magazine
November 2001

OFFICESCAN™ AT WORK

OfficeScan removes and blocks infected files in
real time; the file is immediately prevented from
reaching end-users and the administrator is

notified.



Trend Micro” OfficeScan”

COMPREHENSIVE VIRUS PROTECTION

- Helps eliminate viruses, Trojans, worms, and other malicious code threats that arrive at the desktop through
multiple channels

* Includes a Trojan cleaning tool that activates upon system boot-up and scans for viruses inside POP3 format

email

CENTRALIZED MANAGEMENT, CONFIGURATION, AND REPORTING

+ Web-based management console for anywhere, any time access through the Internet for software updates,
client configuration changes, and emergency procedures

+ Centralized control capabilities allow administrators to lock down client configurations so end-users cannot
alter or disable their antivirus software

+ Administrators can configure for real-time, on-demand, or scheduled scans on a per client basis

+ Customizable reports provide better visibility of client security and reports can be transformed into SQL for

flexible data management

EASY AND CUSTOMIZABLE DEPLOYMENT

+ Install and deploy through a variety of methods, including the support of hard disk imaging, Windows NT
remote installation, and ActiveX embedded Web page for remote offices

* Installations for multiple clients can be performed simultaneously within a minimal timeframe

+ OfficeScan can automatically uninstall other popular antivirus software products for easy replacement

AUTOMATIC SOFTWARE UPDATES

+ Automated and centralized update and deployment are designed to keep antivirus up-to-date without end-
user intervention and may be updated in groups to maximize deployment efficiency while minimizing impact
to network bandwidth

- Incremental pattern file updates help speed the update process, especially for remote offices using low band-
width connections

+ Mobile users can also download updates directly through the Internet for greater convenience

THE ADVANTAGES OF TREND MICRO

+ Global Innovation: Trend Micro has been a pioneer in the antivirus software market since 1989, developing
innovative strategies to protect information as new computing standards are adopted around the world

+ Server Market Leadership: Trend Micro is the global leader in server-based antivirus software, with a market
share of more than 60% at the Internet gateway (IDC bulletin, 2001)

- Flexible Best-of-Breed Technologies: Trend Micro antivirus products and services are designed to integrate
seamlessly with leading firewalls, intrusion detection systems, and other best-of-breed solutions for the
complete enterprise strategy

- Service and Support: Trend Micro products and services are backed by TrendLabs, a leading antivirus
research and support center that monitors potential security threats worldwide, developing the means to iden-

tify, detect, and eliminate new viruses

© 2002 TREND MICRO INC., NeatSuite, InterScan VirusWall, TrendLabs, Trend Virus Control System, Trend Micro Control Manager,
ScanMail, ServerProtect, PortalProtect, eManager and OfficeScan are registered trademarks of Trend Micro Inc.. All other products
are the marks or registered marks of their respective companies.

TrendLabs

AWARD-WINNING 24x7 SUPPORT
TrendLabs' ISO 9002-certified global
headquarters and five regional centers
back Trend Micro products with timely,
high-quality service. A team of more

than 250 engineers operates around the

clock to monitor virus activity, develop

information on new threats, and deliver

prompt, effective solutions.

For more information about Trend Micro
service and support, contact TrendLabs

at http://www.trendmicro.com/support.

TREND MICRO CONTROL MANAGER™

Total Centralized Management

Trend Micro Control Manager integrates
various layers of virus protection into an
enterprise-wide content security strategy.
Administrators can view virus activity,
configure defenses, set security policies, and
update protection throughout the network

from a single console at any location.

SYSTEM REQUIREMENTS

OfficeScan Server

- Intel® Pentium® 11 233MHz/64MB RAM/200MB

disk space

- Windows™ NT 4.0 SP5 or above, Windows 2000

Professional/Server or Novell NetWare 3.12, 4.2, 5,

or 6

* Microsoft® Internet Explorer® 4.0 or above

+ Microsoft Internet Information Server® (IIS) 3.0 or

above (Required for HTTP-based communications)

OfficeScan Client

+ Intel Pentium 233MHz/15MB RAM/ 20MB disk

space

+ Windows 95/98/Me/NT 4.0 SP5 or

above/Windows 2000/ or Windows XP

* Microsoft Internet Explorer 4.0 or above

Web or Windows-based Management Console

+ Intel Pentium 133MHz/64MB RAM/30MB disk

space

* Microsoft Internet Explorer 4.0 or above
- Windows NT 4.0 SP3 or above, Windows 2000

Professional/Server, or Windows 95/98/Me with
Microsoft Internet Explorer 4.0 or above and

secur32.dll version 4.10.1057 or above
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