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Flexible, Scalable Configuration and 
Remote Management
Trend Micro ScanMail™ for Exchange 2000 and ScanMail eManager are
designed to provide administrators with flexibility and options for 
protecting their environment from viruses and other malicious code 
during virus outbreaks. Remote management via ScanMail for Microsoft
Exchange’s Windows or Web-based console, or the Trend Micro Control
Manager (TMCM™) enables administrators to manage and deploy the
latest engine or pattern file during a virus outbreak across the entire
Exchange 2000 environment regardless of platform orphysical location.
Additionally, administrators can perform group configurations of any
ScanMail option, create consolidated logs or reports, configure alerts or
notifications, gather information about the latest virus outbreak, or
check the status of any ScanMail server across the network.

Active Message Filter
A new real-time message purge feature has been incorporated into
ScanMail for Exchange 2000 v6.0 that blocks mass mailing of email 
viruses and specified attachments before they are delivered to the end
user. The Active Message Filter also eliminates inbound and outbound
messages containing zero-byte attachments before they are delivered to
end user, preventing unproductive content from reaching end users both
within and outside the organization.

High-performance Scanning—Virus-Scanning 
API 2.0 and Windows 2000 Clustering Integration

ScanMail supports and integrates completely with the Microsoft
virus-scanning API 2.0, and preserves the integrities of the messages,
attachments, and the Web Store databases
ScanMail for Exchange 2000 v6.0 and ScanMail eManager v5.0 are
fully compliant with Microsoft Windows 2000 Advance Server
Clustering to provide virus protection and content security checking
for clustered servers and to provide a secure 24x7 messaging and
collaboration environment even during fail-over.The solution 
supports both Active/Active and Active/Passive clustering.

Scalable Deployment on Exchange 2000 Server
Integration with Windows 2000 installer components makes it easy to
deploy the different ScanMail components across Exchange 2000
servers.Administrators can remotely or locally deploy ScanMail to a 
single server or to multiple servers simultaneously with ease.

Trend Micro ScanMail eManager Content Filtering and
Anti-Spam plug-in 
ScanMail eManager prevents inappropriate content from entering or 
leaving the company via the Exchange 2000 server. ScanMail eManager
enables administrators to enforce consistent enterprise-wide email 
policies with rule-based content filtering to ensure maximum employee
productivity and uptime, as well as a continuous message flow in the
Exchange 2000 environment.

Inbound/Outbound Content and Attachment Scanning
ScanMail eManager has been enhanced to include both inbound and
outbound scanning of message body content as well as scanning of
text, HTML, and Word document attachments
Built-in Anti-Spam Rules and Policies are fully customizable and
empower administrators to specify what type of attachment or 
content can enter or leave the Exchange 2000 server

Trend Micro ScanMail Active Support and Diagnostic Tools
ScanMail Active Support and Diagnostic Tools allow administrators to
communicate with Trend Micro support engineers via email during virus
outbreaks.With this built-in diagnostic tool,Trend Micro support 
engineers can easily provide real-time diagnostic and trouble shooting 
of any ScanMail issue.

Evaluate Trend Micro ScanMail and eManager
All Trend Micro products can be downloaded for evaluation from
Trend Micro’s Web site at www.trendmicro.com/download/

System Requirements
• Minimum Intel® Pentium® or compatible 200MHz processor; 128MB

RAM minimum, 256MB RAM recommended, and 50MB disk space
• Microsoft™ Exchange™ 2000 Server Service Pack 1, Microsoft

Windows™ 2000 Server, Microsoft Windows 2000 Professional, and
Microsoft Windows 2000 Advanced Server

• A Java-enabled Web browser that supports frames, such as
Netscape Navigator 3.0 (or above) and Microsoft Internet
Explorer 3.0 (or above) for Web-based management

* Some awards shown may be for other current versions of ScanMail for Exchange
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About Trend Micro Inc.
With business units worldwide,Trend Micro, Inc. is a leader in Internet
gateway, network, desktop, and PDA antivirus and content security.
Trend Micro products are sold directly, through corporate resellers,
VARs, and managed service providers. For additional information and
evaluation copies of all Trend Micro products, visit our Web site,
http://www.antivirus.com or http://www.trendmicro.com

Technical Support
Customers are entitled to virus pattern files,
product updates and standard technical support via email, telephone or
Trend Micro's Web site for one year from the date of their purchase of a
license to the Trend Products at no additional charge. To continue to
receive these services after the first year of the license, customers may
purchase renewal maintenance on an annual basis. Enterprise customers
can obtain enhanced technical support services through Trend Micro's
Premium Support Program.TrendLabs global antivirus research and 
support centers back Trend Micro solutions with timely, high-quality
service through Trend Micro's ISO 9002-certified global headquarters.
Learn more about Trend Micro's service and support options at
http://www.trendmicro.com/support.
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Web Security
InterScan VirusWall
InterScan WebManager
InterScan AppletTrap
InterScan WebProtect

Messaging
Security

InterScan Messaging 
Security Suite for SMTP
InterScan eManager 
for SMTP
ScanMail 
for Microsoft Exchange
ScanMail eManager
for Microsoft Exchange 
ScanMail 
for Lotus Notes

Access Node
Security

OfficeScan
PC-cillin
PC-cillin
for Wireless

Storage Security
ServerProtect
ServerProtect for EMC Celerra 
ServerProtect for Network Appliance filers
ServerProtect for Linux
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